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     FCAP believes that education 
is an ongoing process and strives 
to provide up-to-date training 
resources as they become available. 
Relying on service providers who 
work hands-on in the industry and 
understand its complexity, FCAP 
publishes and makes available new 
training material bi-weekly through 
the FCAP newsletter and monthly 
in the Florida Community Association 
Journal magazine. Additional 
legal resources are available 
through the monthly newsletter, 
Managers Report. 

FCAP FOR MANAGERS 
     Manager benefits include a yearly 
subscription to FLCAJ, access to 
32 DBPR-approved 1-hour CEU 
courses, and eligibility to partici-
pate in the advanced CFCAM 
educational program. Over the 
past year, 416 CEU hours have been 
earned by our FCAP manager mem-
bers. Through the FCAP portal, 
manager members have access to 
every article from an easy-to-use 
searchable knowledge tool and 
access to older articles and helpful 

WELCOME TO THE SEVENTH ANNUAL FCAP SERVICE 
PROVIDER DIRECTORY
     Florida Community Association Professionals (FCAP) would like to wel-
come readers to our organization’s seventh annual Service Provider 
Directory. We began the directory to give readers a simplified means to 
search for services that these companies provide in a clear, organized order. 
The following pages will explain the different types of memberships and 
their benefits, as well as the various educational opportunities that FCAP 
provides to its members via FCAP Schools. 

THANK YOU, FCAP SERVICE PROVIDERS 
     First, we want to say “thank you” to all the service providers that support 
FCAP and FLCAJ each month. Our service provider members are the back-
bone of our organization and provide us with quality educational materials 
and financial support throughout the year. Our FCAP Service Provider 
Directory categorizes them alphabetically by the type of service they pro-
vide. If you need a service, a company can be easily located simply by 
searching the type of service that your community may need. We are confi-
dent that they provide quality services and meet the guidelines to provide 
services to community associations throughout Florida. The Directory will 
be available all year at https://www.fcapgroup.com/wp-content/
uploads/2022/08/2022-23_SP_Directory.pdf. 

WHAT IS FCAP? 
     Florida Community Association Professionals (FCAP) is a membership-
based professional organization for those who work, serve, or live in the 
45,000-plus community associations in Florida. FCAP was started in the 
fall of 2011, with the primary purpose to train and equip industry profes-
sionals with a goal toward effective, efficient, legal, and fiscally responsible 
community management. 
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FCAP FOR BOARD 
MEMBERS 
      Board member benefits 
include a yearly subscription 
to FLCAJ, access to FCAP’s 
online board certification 
class, and access to several 
courses pertinent to board 
member education. Like man-
agers, they too have access to 
every article from an easy-to-
use searchable knowledge 
tool and access to older arti-
cles and helpful information 
in our FLCAJ Resource 
Library. FCAP currently 
offers two types of member-
ships for board members—an 
individual membership and a 
community membership for 
the entire board. For more 
detailed information, please 
visit www.fcap group.com/
boardmembers/. 

THE FUTURE 
     Currently, FCAP is 
continually working on 
updating and improving 
the CFCAM educational 
program and the FCAP 
School 1-hour CEU courses 
for managers. As FCAP 
begins its 12th year of exis-
tence, we want to thank 
our members and readers 
for being so supportive of 
our association throughout 
the years. Managers, board 
members, and service pro-
viders in this industry 
continue to be valuable 
individuals because of their 
investment of time in the 
places where we live and 
reside. If you have any 
questions or comments 
about FCAP, please contact 
our office at (800) 425-1314 
or by email at info@ fcap
group.com. Thank you to 
all who make FCAP and 
FLCAJ what they are.

information in our FLCAJ Resource Library. The initial fee for a manager to 
join is only $149.00, and annual renewal is just $99.00. Detailed information 
can be located at https://www. fcapgroup.com/managers-2/. 

CFCAM EDUCATIONAL PROGRAM FOR MANAGERS 
     The CFCAM (Certified Florida Community Association Manager) edu-
cational program is an online course designed to educate community 
association managers in Florida, with a curriculum specific to managing 
community associations in Florida. The program equips students with 
advanced skills, resources, and knowledge designed to support profession-
als who have experience working in the field or who wish to learn more for 
career growth. To earn the designation as a CFCAM, managers are required 
to pass an eight-module course. The modules are designed to cover subjects 
such as finances, ever-changing statutes, governance, customer service, bud-
geting, insurance, legal issues, maintenance, operations, communications, 
and more. Each module has been approved by the DBPR for CEU credits. 
The program allows managers the opportunity and flexibility to complete 
the curriculum at their own pace. 
     We are pleased to announce that 86 individuals have successfully com-
pleted the educational program. FCAP is aware that this program requires 
consistent revisions to keep up with current industry trends, best practic-
es, laws, and innovative technology. The program just completed its 
fourth update and revision in July of this year.
     Through consulting with industry professionals in developing this pro-
gram, we have made every effort to be one of the best educational programs 
for supporting Florida CAMs. We welcome students' feedback, and many 
have commented that this program has given them the tools to deliver 
exceptional service and has assisted them in their career growth in carrying 
out their daily tasks. Our hope is that by recognizing and earning this 
advanced professional designation, managers and management companies 
will see the added value in deciding to invest in their future! 
     Below is a brief overview of the educational program. 
Module 1 The CAM Profession   (4 hrs ELE)
Module 2 People, Pets, and Parking     (4 hrs HR)
Module 3 Technology        (4 hrs OPP)
Module 4 Financial        (4 hrs IFM)
Module 5 Building Maintenance        (6 hrs OPP)
Module 6 Association Grounds        (4 hrs ELE)
Module 7 Safety & Security        (6 hrs OPP)
Module 8  Legal                                                             (3 hrs LU)
     Each module costs $165.00, and payment is only required at the time one 
starts the module. The program is accessible 24 hours a day, 7 days a week, 
and the student chooses the pace at which to complete the curriculum. For 
detailed information, visit https://www.fcapgroup.com/ cfcam-educational-
program-for-managers/.  

FCAP FOR SERVICE PROVIDERS 
     Service provider benefits include a yearly subscription to FLCAJ, display of 
their company logo in the FCAP Community section within FLCAJ, rights to 
display the FCAP logo in promotional materials, advertising discounts, and 
the opportunity to contribute to various editorial and newsletter publications 
that are provided to our members. Detailed information can be found at 
https://www.fcapgroup.com/serviceproviders/.
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ACCOUNTING/CPA

ALARM MONITORING

ADT Community 
Association Program 
2801 Gateway Drive 

Pompano Beach, FL 33069 
(954) 290-7576/(800) 878-7806 
www.adt.com/community-

associations

APPRAISALS

Central Florida Appraisal 
Consultants
3956 Town Center Boulevard
Orlando, FL 32837
(407) 286-5584
www.cfappraisal.com

J.R. Frazer Inc.
6615 W. Boynton Beach Blvd. 
#360
Boynton Beach, FL 33437
(561) 488-3012
jrfrazerent@aol.com
www.jrfrazer.com

ASPHALT PAVING

Holbrook Asphalt Co.
1545 E. Commerce Drive
St. George, UT 84790
(321) 430-2232
mark@holbrookasphalt.com
www.holbrookasphalt.com

ASPHALT REPAIR/
REJUVENATION

Asphalt Restoration 
Technology Systems 

1523 Pine Avenue 
Orlando, FL 32824 

(800) 254-4PDC (4732) 
AsphaltNews.com

BANKING

Alliance Association Bank
21346 St. Andrews 
     Boulevard, #171
Boca Raton, FL 33433
(561) 212-2091
lelkan@alliance
     associationbank.com
www.allianceassociation
     bank.com. 

Truist Association Services
5830 142nd Avenue N.
Clearwater, FL 33760
(727) 549-1202/(888) 722-6669
kfarrell@bbandt.com
www.bbt.com

COMMUNICATIONS 
SOFTWARE

Vinteum Software
28 Liberty Street, 6th Floor
New York, NY 10005
(844) 900-0910
US@vinteum.io
www.vinteum.io

COMMUNITY SECURITY

AT&I Systems
12260 SW 53rd Street, Suite 608
Cooper City, FL 33330
(954) 727-1724
ATISecuritySystems.com

Envera Systems
4171 W. Hillsboro Boulevard, 
     Suite 7  
Coconut Creek, FL 33073  
(855) 380-1274 
ask@enverasystems.com
www.enverasystems.com

CONCRETE RESTORATION, 
WATERPROOFING & 

PAINTING

Carousel Development & 
Restoration Inc.
1450 SW 10th Street, Suite 8  
Delray Beach, FL 33444  
(561) 272-3700
info@cdri.net
www.cdri.net

CONCRETE RESTORATION

Concrete Restoration by 
Daniello Companies
2708 N. Australian Avenue, 
     Suite 9  
West Palm Beach, FL 33407  
(561) 835-4788
info@concreterepairing.net
www.concreterepairing.net

Promar Building 
Services LLC 

Alfredo Amador 
(561) 598-4549 

Aamador@promarbuilding.com 
www.promarbuilding.com

CONSTRUCTION AND 
RESTORATION PROJECT

MANAGEMENT

DSS Condo
944 NW 9th Court
Miami, FL 33136
(305) 985-3772
kelly@dsscondo.com 
www.dsscondo.com

fcapgroup.com/cfcam
Get Your CFCAM

fcapgroup.com/cfcam
Get Your CFCAM

fcapgroup.com/flcaj/readers-choice

STAND OUT 
above the rest
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CPA

ELECTRIC

Hypower Inc.
5913 NW 31st Avenue
Fort Lauderdale, FL 33309
(954) 978-9300
tshrewsbury@hypower.com
www.hypowerinc.com

ENGINEERS

Swaysland Professional 
Engineering Consultants Inc. 
2890 Marina Mile Boulevard, 

Suite 114 
Fort Lauderdale, FL 33312 

(954) 473-0043
 info@swaysland.com 
www.swaysland.com

FIRE ALARM SYSTEMS

Bass United Fire & Security 
Systems Inc.
3000 Gateway Drive  
Pompano Beach, FL 33069  
(954) 785-7800
info@bassunited.com
www.bassunited.com

HOSPITALITY CONSULTANT

Löwe Royal Consulting LLC
11884 SW 152nd Court
Miami, FL 33196
info@loweroyalconsulting.com
www.loweroyalconsulting.com

INSURANCE

Atlas Insurance
7120 Beneva Road
Sarasota, FL 34238
(800) 700-8087
info@atlasinsuranceagency.com
www.atlasinsuranceagency.com

Mitchell Insurance 
Services Inc.           
6534 Central Avenue
Saint Petersburg, FL 33707
(727) 360-8190
robert@mitchellinsurancefl.com
www.mitchellinsurancefl.com

Rick Carroll Insurance 
2160 NE Dixie Highway
Jensen Beach, FL 34958
(772) 334-3181
infor@rickcarroll.com
www.rickcarroll.com

INTERNET/TELEVISION/
VOICE SERVICES

Blue Stream Fiber
11047 NW 29 Street

Coral Springs, FL 33065
(888) 960-BULK
LRichardson@

BlueStreamFiber.com
www.mybluestream.com

Hotwire Communications 
2100 W. Cypress Creek Road 

Fort Lauderdale, FL 33309 
Hotwirecommunications.com

LAKE & WETLAND 
MANAGEMENT

SOLitude Lake Managment 
Restoring Balance. 
Enhancing Beauty. 

(888) 480-LAKE (5253)
 info@solitudelake.com 

www.solitudelake
management.com

LANDSCAPE, DESIGN & 
MANAGEMENT

Down to Earth Landscape
2701 Maitland Center 
Parkway, Suite 200
Maitland, FL 32751
(321) 263-2700
www.dtelandscape.com

LANDSCAPING

Exclusive Landscaping
399 Central Florida Parkway
Orlando, FL 32824
(407) 418-3010
jlapaglia@exclusive
     landscapingnow.com
www.exclusive
     landscapingnow.com

LEGAL SERVICES

Backer, Aboud, 
Poliakoff & Foelster
400 S. Dixie Highway, Suite 420  
Boca Raton, FL 33432  
(561) 361-8535
kbacker@bapflaw.com
www.bapflaw.com

fcapgroup.com/flcaj/advertise

Ready to 
Advertise in 
FLCAJ?

fcapgroup.com/cfcam
Get Your CFCAM
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Bakalar & Associates P.A.
12472 W. Atlantic Boulevard 
Coral Springs, FL 33071
(800) 495-4951/(954) 475-4244
sbakalar@assoc-law.com
www.assoc-law.com

Becker 
1 E. Broward Bouldevard 
Fort Lauderdale, FL 33301 

(954) 987-7550 
kdirecktor@beckerlawyers.com 

beckerlawyers.com

Bogen Law Group 
7351 Wiles Road, Suite 202 

Coral Springs, FL 33067 
(954) 525-0751 
condolaw.com 

Cardillo Law Firm
712 S. Oregon Avenue, 
     Suite 200
Tampa, FL 33606
(813) 801-9050
info@cardillolaw.com
www.cardillolaw.com

Dania S. Fernandez and 
Associates P.A.
13500 Kendall Drive, Suite 265
Miami, FL  33186 
(305) 254-4492 
dania@dsfpa.com 
www.daniafernandez.com

Eisinger Law
4000 Hollywood Boulevard, 
Suite 265-S
Hollywood, FL 33021
(954) 894-8000
info@eisingerlaw.com
www.eisingerlaw.com 

Haber Law  
251 Northwest 23rd Street
Miami, FL 33127 
(305) 379-2400
dhaber@haber.law
www.haber.law

Herrera Law Firm
8703 W. Flagler Street, Suite 252
Miami, FL 33144
(305) 445-1100
jtherrera@herreralawfirm.com
www.herreralawfirm.com

PeytonBolin 
3343 W. Commercial 
Boulevard, Suite 100 

Fort Lauderdale, FL 33309 
(954) 316-1339

jane@petytonbolin.com 
www.peytonbolin.com 

Siegfried Rivera 
201 Alhambra Circle, 
     Suite 1100  
Coral Gables, FL 33134  
(305) 442-3334
sbowman@siegfriedrivera.com
www.siegfriedrivera.com

The Morgan Law Group
Main Office: 55 Merrick Way, 
     Suite 404
Coral Gables, FL 33146
(305) 569-9900
tmorgan@morganlawgroup.net
www.PolicyAdvocate.com

Tripp Scott Law Firm
110 SE 6th Street, 15th Floor  
Fort Lauderdale, FL 33301  
(954) 525-7500  
mzz@trippscott.com 
www.trippscott.com

MANAGEMENT COMPANIES

Allied Property Group Inc.
12350 SW 132 Court, Suite 114  
Miami, FL 33186  
(305) 232-1579 
arivero@alliedproperty
     group.net 
www.alliedpropertygroup.net

Campbell Property 
Management
1215 East Hillsboro Boulevard
Deerfield Beach, FL 33441
(954) 427-8770
dtiernan@campbell
     property.com
www.CampbellMGT.com

Castle Group 
12270 SW 3rd Street
     Suite 200
Plantation, FL 33325
(844) 815-5321
jgoldman@castlegroup.com
www.castlegroup.com

Choice Property 
Management Group
6175 NW 167 Street, Suite G9
Miami, FL 33015
(305) 362-9827
assistant@choicepmg.com
www.choicepmg.com

KW Property Management 
& Consulting
8200 NW 33rd Street, Suite 300  
Miami, FL 33122  
(786) 363-2466
tokeefe@kwpmc.com
www.kwpmc.com

Sign up for our 
Newsletter
fcapgroup.com/nl-sd

fcapgroup.com/
flcaj/flcaj-articles

Read 
FLCAJ
on the go

fcapgroup.com/cfcam
Get Your CFCAM

fcapgroup.com/flcaj/readers-choice

STAND OUT 
above the rest
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Landex Resorts 
International Inc. 

Portfolio and Association 
Management Celebrating more 
than 50 Years in the Industry! 

(239) 369-5848 
info@landexresorts.com 
www.landexresorts.com

Leland Management
6972 Lake Gloria Boulevard
Orlando, FL 32809
(407) 447-9955
rfurlow@leland
     management.com
www.lelandmanagement.com

LJ Services Group
1150 Kane Concourse, 
     2nd Floor
Bay Harbor, FL 33154
(305) 864-2790
ljohnson@ljservicesgroup.com
www.ljservicesgroup.com

RealManage
5523 W. Cypress Street, 
     Suite 102
Tampa, FL 33607
(866) 403-1588
Amanda.causey@
     realmanage.com
www.realmanage.com

Towers Property Management
1320 N. Semoran Boulevard, 
Suite 100
Orlando, FL 32807
(407) 730-9872
Emily@towersproperty
     mgmt.com
www.towerspropertymgmt.com

Watson Association 
Management
430 NW Lake Whitney Place
Port St. Lucie, FL 34986
(772) 871-0004
www.watsonassociation
     management.com.

PAINTING & 
WATERPROOFING

Munyan Painting 
1175 Gould Street
Clearwater, FL 33772
(813) 860-0082
kris@munyanpainting.com
www.munyanpainting.com

SEPI Painting & 
Waterproofing
3515 NW 51st Street
Miami, FL 33142
(305) 513-4519
info@sepipainting.com
sepipainting.com

PATIO FURNITURE

Absolute Patio Furniture 
1254 NW 21st Street 

Pompano Beach, FL 33069 
(954) 419-3194 

absolutepowdercoat.com 
quotes@absolutepowder

coat.com

PAVEMENT PRESERVATION

Holbrook Asphalt Co.
1545 E. Commerce Drive
St. George, UT 84790
(321) 430-2232
mark@holbrookasphalt.com
www.holbrookasphalt.com

PIPELINING

Mike Douglass 
Trenchless Technologies 

517 Paul Morris Drive, 
Suite A1 

Englewood, FL 34223 
(877) 426-8660 

mike@mdtrenchless.com 
pipeliningmd.comfcapgroup.com/cfcam

Get Your CFCAM
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RESERVES

Association Reserves
110 E. Broward Boulevard, 
Suite 1700
Fort Lauderdale, FL 33301
(800) 403-9011 or (800) 706-4560
wsimons@reservestudy.com
www.reservestudy.com

Expert Reserve Services
 433 Silver Beach Avenue, 

Suite 104 
Daytona Beach, FL 32118 

(866) 480-8236 
expertprofessionalservicefl

@gmail.com 
www.expertreserve

services.com

Reserve Advisors Inc. 
201 E. Kennedy Boulevard, 
Suite 1150 
Tampa, FL 33602  
(800) 980-9881 Matt@
reserveadvisors.com
www.reserveadvisors.com

RESTORATION

SERVPRO of West Palm Beach
4050 Westgate Avenue, 
     Suite 107
West Palm Beach, FL 33409
(561) 795-5410
www.servprowestpalm
     beachfl.com

RISK MANAGEMENT &
TAX PLANNING

NNA Advisors
Boca Raton, FL 23232
(516) 695-8202
www.nna-advisors.com

ROOFING

Ad-Ler Roofing Inc.
2726 Swamp Cabbage Court
Fort Myers, FL 33901
(844) 692-3537
bob@adlerroofinginc.com
www.adlerroofinginc.com

Unicoat Industrial Roofing
3263 81st Court East
Bradenton, FL 34211
(800) 510-7661
freeinspection@
     unicoatroof.com
www.unicoatroof.com

SAFETY AND SECURITY

ADT Community 
Association Program 
2801 Gateway Drive 

Pompano Beach, FL 33069 
(954) 290-7576/(800) 878-7806 
www.adt.com/community-

associations 

Ramco Protective
401 Center Pointe Circle, 
     Suite 1527  
Altamonte Springs, FL 32701  
(407) 622-7609 
sam.negri@ramco
     protective.com 
www.ramcoprotective.com

Security USA Inc.
501 Golden Isle Drive, 
     Suite 204-E
Hallandale Beach, FL 33009
(305) 218-5015
www.securityusainc.comfcapgroup.com/cfcam

Get Your CFCAM

fcapgroup.com/cfcam
Get Your CFCAM

fcapgroup.com/cfcam
Get Your CFCAM
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SECURITY 
COMMUNICATIONS

Kings III Emergency 
Communications 

751 Canyon Drive #100 
Coppell, TX 75019 

(800) 354-6473 
kthomas@kingsiii.com 

www.kingsiii.com 

SECURITY SERVICES 
AND PRODUCTS

GNM Hough Inc.
100 Shoreline Drive, Suite 105
Lake Placid, FL 33852
(954) 797-6886 or (863) 592-0328
gina.hough@gnmhough.com 
www.gnmhough.com

SOFTWARE

AppFolio
Modern, Mobile Community 
     Association Management 
     Software
866.648.1536
info@appfolio.com
appfolio.com/associations

SUBMETERING/
WATER BILLING

Think Utility Services
4677 118th Avenue N.  
Clearwater, FL 33762  
Pinellas: (727) 565-4715
Hillsborough: (813) 343-2097
rross@thinkutilityservices.com
thinkutilityservices.com

SWIMMING POOLS

Commercial Energy 
Specialists
952 Jupiter Park Lane, Suite 1
Jupiter, FL 33458
(800) 940-1557
info@ceswaterquality.com
www.ceswaterquality.com

TECHNOLOGY &

COMMUNICATIONS

Converged Services Inc (CSI)
401 East Olas Boulevard, Suite 
130-253
Fort Lauderdale, FL 33301
info@convergedservicesinc.com
www.converged
     servicesinc.com

TELECOMMUNICATIONS

TRASH CHUTES

Southern Chute Inc.
3772 SW 30th Avenue
Fort Lauderdale, FL 33312
(954) 475-9191
joanna@southernchute.com
www.southernchute.com

WATERPROOFING

Coastal Construction 
Products 

3401 Philips Highway 
Jacksonville, FL 32207 

(855) 347-0866 
info@CoastalOne.com 

CoastalOne.com n

Sign up for our 
Newsletter
fcapgroup.com/nl-sd

Sign up for our 
Newsletter
fcapgroup.com/nl-sd

fcapgroup.com/
flcaj/flcaj-articles

Read 
FLCAJ
on the go

fcapgroup.com/flcaj/advertise

Ready to 
Advertise in 
FLCAJ?
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     While the Virtual Gate Guard 
greets and screens visitors at a 
community entrance, Envera’s 
Active Video Surveillance keeps 
pools, parks, clubhouses, and 
other amenities clear of trespass-
ers and vandals. When the area 
closes at night, artificial intelli-
gence assists in monitoring and 
alerting Envera’s guards when 
anyone enters. A Virtual Guard 
voices down to the trespassers to 
tell them the area is closed. If tres-
passers refuse to leave, Envera 
can contact the local authorities. 
Additionally, Envera offers 
accompanying solutions to secure 
all areas of a community when 
needed. As an all-inclusive pro-
vider, Envera installs, imple-
ments, services, and monitors all 
systems. Community security 
includes service and support, and 
that’s the Envera difference. 
     For more information 
on Envera Systems, call 
(855) 380-1274, email 
ask@enverasystems.com, or visit 
www.EnveraSystems.com.

Envera Systems
Diamond Level Winner—Safety 
     and Security
(Winner 2022 and seven previous RCA wins)
     Access your life with Envera Systems, a full-
service security company that specializes in 
technology-based solutions and services for 
communities. Envera’s mission is to partner 
with communities and provide security 
through industry-leading technology and supe-
rior customer service. With teams dedicated to 

innovation, Envera’s vision is to continuously support associations and 
improve amenity and asset protection with solutions that strengthen com-
munity value. 
     Envera focuses on making sure that community entrances, clubhouses, 
pools, and other assets are protected in a way that is not obtrusive to the 
quality of life. Our state-of-the-art central monitoring operations center 
oversees it all, operating 24 hours a day, 365 days a year with licensed 
Virtual Guards. 
     With the revolutionary Virtual Gate Guard, Envera uses strategically 
placed cameras and two-way audio to allow remotely located guards to 
verify visitors at gated communities. Auto-verification enhancements 
allow the Virtual Gate Guard to immediately verify repeat and permitted 
visitors with driver’s license, license plate, and QR technology. Envera 
also secures resident lanes with access control solutions that prevent shar-
ing credentials, can be easily deactivated, and can be managed by Envera’s 
security guards. 

 Editor’s Note: FLCAJ would like to congratulate these five outstanding 2022 Readers’ Choice 
Awards winners! (For a full list of 2022 RCA winners, please read the March 2022 issue or visit 
www.fcapgroup.com/flcaj/readers-choice-awards-march-2022/.
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Lang Management
Diamond Level Winner—
     Management
(Winner 2022 and five previous 
     RCA wins)
     By any measure, 41 years 
of service is a significant 
milestone that deserves 
thanks and celebration. Lang 
Management Company’s 
success is rooted in customer 
loyalty and unfaltering 
employee dedication. Our 
clients benefit from our lon-
gevity in the industry as 
well as evaluations and rec-
ommendations from our 
in-house professionals and 
strategic partners in repairs 
and maintenance, pest con-
trol, irrigation design and 
maintenance, landscape 
architecture, arboriculture, 
and aquatic weed control.

     With portfolios ranging from a community of 10 units to more 
than 5,000 units, Lang Management adapts to client needs. Our pro-
fessional services are affordable, comprehensive, and customizable. 
Management services include comprehensive financial reporting, 
technologically advanced “in the field” systems, risk management 
services, customized website services, and emergency preparedness 
and disaster recovery programs. You will always reach a Lang 
employee when contacting our service department, seven days a 
week, 24 hours a day. Lang Management can make a positive differ-
ence in your community.
     For more information on Lang Management, call (561) 750-8800 or 
visit www.langmgmt.com.

Seacrest Services 
Diamond Level Winner—Financial, 
Landscaping & Management 
(Winner 2022 and three previous RCA 
wins)
     Since 1968 Seacrest Services Inc. has 
professionally provided premium com-
munity management services, achieving 

complete customer satisfaction in all our communities.
     Through steady planning, Seacrest has brought its 
unique approach to property management and land-
scape maintenance to serve Palm Beach County, Martin 
County, and Broward County, while continuing to 

offer the same commitment to excellence today as we did more than 
45 years ago. The longevity of our clients is matched by the tenure 
of our employees. We maintain one of the highest levels of experi-
enced employees in our industry, ensuring that your community 
association gets the professionalism and expertise it deserves.
     With full-service community management services, professional 
accounting and financial services, 24/7 live customer service support, 



60   September 2022   FLCAJ  |  www.fcapgroup.com

assisting homeowners associa-
tions, condominiums, and high-
rise associations with capital 
improvements, deferred main-
tenance, reserve studies, and 
litigation support—is a great 
addition to SOCOTEC to the 
benefit of our clients.
     You will notice a new logo 
and a different name but can 
expect the same great client 
communication, service, and 
engineering expertise from the 
same personnel that you are 
used to working with. With this 
change we will be able to better 
meet our clients’ needs and pro-
vide a much broader scope of 
consulting services.
 SOCOTEC is an international 
company, with 9,700 employees 
in 23 countries, and values com-
mitment and excellence, entre-
preneurship and innovation, 
accountability, and social 
responsibility.
     For more information 
SOCOTEC, call (239) 514-4100 or 
visit www.socotec.us.

and complete landscaping and property 
maintenance services, Seacrest has the 
resources and knowledge to tailor a custom 
management plan for your community 
association.
     As a proud recipient of the Diamond 
Level Readers’ Choice Award for both our 
property management and landscape services 

for the fourth year in a row, we would like to thank you for honoring 
us with your vote and trusting our services for over 45 years!
     Discover the Seacrest difference for your community and let us  
Lead Your Community into the Future today!
     For more information on Seacrest Services, contact us at (561) 656-
6354 or visit us at www.seacrestservices.com.

SOCOTEC
Diamond Level Winner—Construction 
     and Engineering
(Winner 2022 and seven previous RCA wins)
 SOCOTEC, a leading TIC (testing, 
inspection, and certification) company, opti-
mizes the integrity and sustainability of built 

assets through highly technical consulting services. Our 
clients rely on our holistic teams of architects, engineers, 
expert witnesses, construction professionals, and financial 
advisors to solve their most complex challenges through-
out the entire lifecycle of a project, around the globe.

 In 2021, Forge Engineering, a multi-disciplined engineering firm based 
in Naples, Florida, became part of SOCOTEC, deepening our position 
within the infrastructure market and adding geotechnical and environ-
mental consulting as well as materials testing to our service offerings. 
Forge’s great knowledge of the Florida market and being well versed in 
all phases of the built environment—primarily focusing our attention on 

Felix Mizioznikov | Dreamstime.com
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     Landex’s services go 
beyond asset protection and 
association/business manage-
ment. We have all been 
involved in helping with per-
sonal property loss, insur-
ance, and welfare and well-
being of our customers over 
the years. We also give back 
to the community more than 
$20,000 a year through mone-
tary donations and auction 
items.
     Landex provides full ser-
vices as a certified association 
management firm taking care 
of more than 4,000 customers. 
We handle all the day-to-day 
operations, including but not 
limited to creating budgets, 
full accounting, property 
management, billing, collec-
tion, financial reporting, legal 
proceedings, governmental 
liaisons, board and member-
ship meetings, capital 
improvements, and routine 
maintenance. We are celebrat-
ing 58 years in the business 
industry. 
     For more information on 
Landex Resorts International 
Inc., call (239) 369-5848 or 
email info@landexresorts.com. n

Landex Resorts International Inc. 
Platinum Level Winner—Management
(Winner 2022 and three previous RCA wins)
     Thank you for choosing Landex as a Platinum 
winner in the 2022 Readers’ Choice Awards. We 
are proud to be recognized along with the other 
outstanding businesses in our field.
     The founder of Landex, Harry C. Powell Jr., 
began his career in real estate in the 1960s. He 
was president of the largest community develop-
ment in Southwest Florida, known as Lehigh 
Corporation. As a community developer, Mr. 
Powell was responsible for multi-millions in land 
and home sales and was well known by all for his 
tutelage and involvement in many varied proj-
ects. His personal mission and vision statement 
was to create or manage a project to the satisfac-
tion of the owners and customers, which the com-
pany carries on following his death in 2021. 
     Landex currently has 18 employees, including 

the incredible seven-woman team who run the corporate office. They 
manage a total of 15 associations (HOA, POA, commercial, and resi-
dential condominiums) and two vacation properties/timeshares that 
comprise $96,200,000 in property values with aggregate annual bud-
gets of $4,718,000. In addition, their sister company, Landex Realty, 
produces another $1,200,000 in rental revenue for the vacation proper-
ties and timeshare owners in associations they manage. 
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     Do not put 220V outlets 
in everybody’s parking 
spots. Kaddoch advises that 
a Level 1 receptacle is best. 
     Get your board all on the 
same playing field. Kaddoch 
also advises to get four to six 
Level 2 chargers for everyone 
to share in a common area.
If you install chargers in 
everyone’s spots, it will cost 
$800 per spot for the subme-
ter, and you would need to 
get a maintenance person to 
read every meter. That in 
itself would be a full-time 
job, and this method would 
be considered as dumping 
money! It is pointless. You 
would need submeters to 
break out each resident. 
Kaddoch met with a board 
that wanted over 300 units' 
spaces to have chargers. He 
explained that they are going 
to burn so much money, and 
it is a knee-jerk reaction, not 
a solution!  

Q & A 

Do I need to contact my 
association attorney and 
insurance agent prior to 
installing EV chargers?
     It is always wise to have 
your attorney review the 
association’s documents ref-
erencing the "common area" 
installations for "communal" 
use vs. "limited common 

ELECTRIC VEHICLE CHARGING 
STATIONS, PART III
An Inside Look with Danny 
Kaddoch, Senior Account Manager, 
Hypower Inc. 
By Marcy Kravit, CMCA, AMS, PCAM, CFCAM
Director of Community Association Relations
Hotwire Communications
FCAP Program Coordinator

     Editor’s Note: This is the final part of a 
three-part series. Parts one and two were pub-

lished in the July and August issues of FLCAJ and can be read in those issues 
or by visiting www.fcapgroup.com.

EV CHARGER RATINGS (GENERAL 
USAGE) 

Level 1 charger 
• Domestic Plug-in
• Approximately 1,400 to 1,900 watts

     Watts are the unit of measure for power con-
sumption while the product is in use.

Level 2 charger 
• Domestic/Commercial
• Approximately 6,200 to 7,200 watts  

Level 3 charger—Fast Charge 
• Heavy Commercial/ Industrial
• Approximately 35,200 to 110,500 watts

     Overall, there are many people moving to South 
Florida. Danny Kaddoch with Hypower Inc. says that 
a building’s biggest mistake is allowing a unit owner 
to install a Level 2 charger in their parking space; essen-
tially, the association will be out of power capabilities if 
they continue to allow others to install them using the 
building's power. It will cost the building $200–$400 a 
year per charger. 

     Florida Community Association Professionals’ (FCAP) training is offered on two levels. Level one consists of 
courses meeting Florida’s continuing education requirements for CAMs, and level two is the Florida Advanced CAM 
Studies (FACS) course. For further information about the more than 32 online continuing education classes available 
or to pursue the Certified Florida Community Association Manager (CFCAM) designation, please visit 
www.fcapgroup.com/membership/education-training/.

Marcy L. Kravit

Community
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     Level 1 and Level 2 are 
most common for general use. 
Brands are like with any other 
product; there are all kinds, 
and you must choose the right 
one for you.

How do you decide whether 
to put common shared EV 
chargers on your property or 
not?
     It all depends on your 
board and your needs; we 
always suggest starting off 
with one or two chargers that 
are communal to see how peo-
ple like it and to help demon-
strate that it brings revenue 
into the building.

How do you determine 
your building’s electrical 
capacity?
     Hopefully, you have the 
building as-builts drawings 
to check out the load calcula-
tions (panel schedules) to see 
what kind of power you have 
available. If you don’t, it isn’t 
too much of a problem as you 
can always install a logging 
meter for 30 days to see what 
the power consumption is.

areas” designation of the parking space. Determine if a vote is needed 
and how the association will handle sharing of the costs when others 
own gas-powered vehicles. You may want to address absentee owners’ 
availability if the vehicle is left in their absence.  Are there any legal 
liabilities? It is also wise to check with the association’s insurance agent 
to determine any liability, policy changes, and costs.

How many chargers would be best to start off with?
     One to four chargers are the best to consider, depending on your 
needs. This way you can evaluate the need for EV chargers as well as 
how you like the charger and service.

What are the best suitable locations for the chargers?
     Choose communal spots that everyone can use that are closest to 
the electrical room. The shortest distance to the electrical room where 
the power will be taken, with the least obstacles, would provide you 
the most cost-efficient solution.

What information will the city be looking for on the permit applica-
tion that is required?
     The application will include load calculations for the panel that will 
be providing power to the units. The city will want to make sure you 
aren’t overloading the panel to install these chargers. Location of the 
charger is also something they will be asking about to make sure they 
aren’t creating a hazardous parking environment.

What issues do buildings run into when providing a charging station 
for every unit owner?
     Power! Most buildings do not have enough power to accommodate 
a Level 2 charger for each unit owner; however, many buildings have 
enough power to provide a level 1 charger outlet.

What are the different types of chargers that are available?
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     Residents of condominiums 
may encounter unique chal-
lenges. Plug-in vehicle buyers 
who live in condominiums can 
face several roadblocks to gain-
ing access to charging. 
     There are numerous stake-
holders involved, potential 
challenges, and often unique 
parking configurations. Since 
more than 40 percent of 
Southeast Florida’s dwellings 
are multi-unit dwellings with 
particularly high concentrations 
in Miami-Dade and Broward 
Counties, it is an important 
challenge to address. 
     It may require facilitating 
potential changes to assigned 
parking for lower cost installa-
tions, reassigning non-deeded 
parking spaces, and placing EV 
charging as close as possible to 
the electrical panel to avoid 
prohibitively expensive 
installations. 

How do you determine if your parking garage can handle the 
installation?
     One of the most important factors determining the chosen plan 
is the building’s electrical infrastructure. Older buildings are less 
likely than newer ones to have free power to be tapped into.
     In some scenarios, it will be cost prohibitive to install the electri-
cal infrastructure to suit 100 percent of all residential parking spaces 
in a condominium building. The long-term answer in those cases will 
likely be to invest in a few spaces and require EV-driving residents to 
fulfill the balance of their needs at the growing fast-charging public 
network as we currently do with gas stations. With vehicle charging 
speeds and range of charge increasing, making an occasional stop at 
the nearby fast-charging site to recharge can be part of the weekly 
routine. 
     The life-safety system may also be affected by the sprinkler loca-
tions in the garage, etc.  If the panel has the capability, it may 
require further relocations or additional sprinklers may be required 
at the main location of the EV charging stations.  Determine if the 
garage elevation is too low or below sea level. These questions need 
to be addressed by a life safety engineer. 

How do you track and charge for electricity usage?
     Going with an app-based charger will automatically do this for 
you; if you are going to install Level 1 charger outlets, then a subme-
ter will suffice, but you would need to record the data monthly to 
charge the user accordingly.
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Marcy has earned every higher edu-
cation credential offered by CAI and 
is recognized by Florida Community 
Association Professionals (FCAP) as 
a CFCAM. Marcy is a contributing 
writer to the Florida Community 
Association Journal (FLCAJ) and 
serves FCAP as their education 
program director. n

BECAUSE YOU ASKED
By Betsy Barbieux, CAM, 
CFCAM CMCA

Betsy,
     We installed gates for our 
condominium association. There 
is an entry gate and an exit gate 
that operate independently of 
each other. The total cost was 
around $22,000. My question is, 
do we have to list this on the 
reserve schedule? The cost to 
replace one gate is under $5,000.
- Larry

Larry,
     Because the replacement cost 
is less than $10,000, it is likely 
you do not have to reserve 
money for the new gates, but I 
would check with your CPA.
- Betsy

Betsy,
     I took your class several 
years ago and now live in an 

     In addition, consideration must be made for accessibility of EV 
charging for disabled visitors and residents.
     Once you come to terms with the challenges that you might be 
faced with for your condominium, here are some steps to consider 
before and after you put your plan into action. 

10 STEPS TO INSTALLING EV CHARGING STATIONS AT 
YOUR CONDOMINIUM
1.   Survey your residents.
2.   Check if the building has sufficient electrical capacity.
3.   Inquire about the costs involved in the purchase of the equipment, 
    installation, maintenance, and ongoing and long-term fees attached 
    with the EV charging station(s).
4.   Find out about the city’s permitting requirements.
5.   Contact your association attorney and insurance agent.
6.   Investigate and select the best EV charging solution for your 
    association and ensure they are a turnkey solution.
7.   Hire a separate certified, licensed, insured, experienced, and 
    reputable electrical contractor.
8.   Determine if you have the proper infrastructure and need to hire an 
    electrical engineer to draft drawings for new panels and installation. 
9.   Look into the payment process and options for users and the 
    association.
10. Mount signage, initiate a new HOA policy, and begin charging!

     EV charging stations have become an important amenity as sales of these 
vehicles have increased and condominium dwellers are seeking to live in 
buildings that can accommodate them. 
     Under the Infrastructure Investment and Jobs Act, Florida would expect 
to receive $198 million over five years to support the expansion of an EV 
charging network in the state. Florida will also have the opportunity to 
apply for the $2.5 billion in grant funding dedicated to EV charging in 
the bill. 
     Marcy Kravit has 20-plus years’ experience managing community associations 
in South Florida. She has established a reputation as being passionate about service, 
driven by challenges, and undeterred by obstacles. Marcy is committed to providing 
five-star service and educating others in raising the level of professionalism in the 
industry. She works for Hotwire as director of community association relations. 

Betsy Barbieux
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Betsy,
     I have been examining as 
best I could the results of 
some of the latest legislative 
session. It appears condomin-
iums and cooperatives will 
be required to have reserves 
as of 2024. Is this your under-
standing as well? I am urging 
the board to get a reserve 
study done now and not 
procrastinate on this matter.
 I have reached out to 
Anastasia/Expert Reserve 
Services to get further infor-
mation. Any thoughts you 
have would be appreciated.
- Kirk

Kirk,
     Condominiums and coop-
eratives have always been 
required to have reserves, but 
the statute also allowed the 
owners (not board) to vote to 
waive or reduce the funding. 
With the new legislation, the 
ability to waive or reduce the 
reserve funding has been 
removed as of December 2024. 
This new law will certainly go 
through several revisions 
before the deadline. Otherwise, 

association. I was out walking and noticed all five board members 
together at one board member’s house. I knocked on the door, and 
they said they were just getting together to socialize, not have a 
meeting. I said, if there are three board members together that it is 
considered a meeting. They slammed the door in my face. What 
should I do?
- Kathy

Kathy,
     There is not anything in the statutes prohibiting board members 
from getting together socially or talking on the telephone or texting. 
The statute specifically permits them to communicate via email but 
prohibits them from voting by email. I usually warn board members 
that if they are together socially, they should not let their conversa-
tion drift to association topics.
     There would be circumstances when board members are all 
together on association business and it is not a board meeting, such 
as getting together to inspect a violation, to view a maintenance 
concern, or to ensure completion of a project.
     It seems the intent of the legislature was that boards of directors 
could not make or vote on business decisions outside a properly 
noticed meeting with a posted agenda. Obviously, there are board 
members who do violate this restriction.
     If your community is an HOA, consult your attorney. If your 
community is a condominium or cooperative, you may file a com-
plaint against the board with the Division of Condominiums at 
http://www.myfloridalicense.com/dbpr/lsc/documents/cccomplaint.
pdf.
     An opposite point could be argued that if there was no meeting 
notice or agenda or minutes, there was no meeting.
     Be sure to subscribe to our YouTube channel, CAM Matters™ at 
www.youtube.com/c/cammatters. There are several shows on meetings. 
- Betsy

CFCAM—Certified Florida Community Association Manager

The most comprehensive 
Florida-Specific training available

Get Connected!
Managers...

www.fcapgroup.com | www.fcapschools.com
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if left as it is currently written, 
this new law will double or tri-
ple the monthly assessments, 
making any three-story-plus 
community unaffordable for 
middle-class Floridians.
 Another thought—a reserve 
study is always a good best 
business practice, and having 
one will likely stay in the law 
as a requirement. I would 
highly encourage you to do so. 
Anastasia is the best!
- Betsy

Betsy,
     Our community is new, 
with houses being built after 
review by the ARC and 
approval of the board. We 
have some pesky neighbors 
who believe they are entitled 
to see the detailed interior 
plans of the new builds. I 
could understand their 

request if they wanted to see the plans for common area buildings, 
but not the inside plans of individual homes. Are there any regula-
tions requiring us to give access to the detailed interior plans?
- Lynda

Lynda,
     Assuming that your ARC has an application for owners to complete 
and the ARC has written specs/guidelines/procedures for new builds 
or modifications and the ARC is only responsible for reviewing the 
exterior components of the house—elevation, roof pitch, overhang, 
materials, color, and placement on the lot—there is no reason for the 
ARC to have any plans/specs for the interior of the houses or interior 
modifications. In that case, the ARC would not have any details of the 
inside of the house, only the outside.
     However, if the ARC has gathered more information than they need 
(which they should stop receiving), the statute reads that any written 
information is an official record. This means if the ARC has details of 
the interior designs, they could be subject to an owner’s request to 
access records. 
     Access does not mean you have to email the information to the 
inquirer. It means the inquirer has “access” to those records at a date, 
time, and place specified by the keeper of the records within 10 busi-
ness days of a written request. The inquirer may make copies with his 
own portable device or pay for copies. 
- Betsy n
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